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4. HealthChoice
. lllinois
‘. Illinois Department of

' Healthcare and Family Services

lllinois Client Enrollment Services

Questions?

Visit EnrollHFS.Illinois.gov
or call 1-877-912-8880
(TTY: 1-866-565-8576).

The call is free!

Your HealthChoice lllinois Plan Choices

All plans have the same basic Medicaid services you get now, such as:

= 24/7 nurse line

= Behavioral health services
= Doctor services

= Eye care services

= Hearing services

= Home health care

= Hospice care

Hospital services

Lab tests and x-rays

Medical supplies

Prescriptions

Therapy

Transportation to medically necessary
appointments

All plans have extra benefits, such as Care Coordinators who will help you find the providers and
services you need. Use these charts to compare the extra benefits and services each health plan offers.

Important message about Medicare benefits

If you receive Medicare benefits, Medicare will cover most of the services listed at the top of this page.
Your HealthChoice lllinois plan (Medicaid) will only cover:

= Your long-term care services if you live in a nursing home or supportive living facility
* Your home and community-based waiver services (such as the Aging or Physically Disabled waivers)
» Non-emergency transportation and some behavioral health services

Not all extra benefits will apply to you if you receive Medicare benefits. Extra benefits marked with a star (Q)

are available to enrollees with Medicare benefits.

You can get this information in other languages
or formats, such as large print or audio.


https://enrollhfs.illinois.gov/en
https://enrollhfs.illinois.gov/en
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Important message about health benefits for immigrant adults and seniors

If you are enrolled in either the Health Benefits for Inmigrant Adults program (HBIA) or Health
Benefits for Immigrant Seniors program (HBIS), your HealthChoice lllinois plan will not cover:

» Long-term care facility services

» Home and community-based waiver services

» Transplant services other than kidney transplants, bone marrow transplants, and stem cell transplants

These programs have a copay for some services. The amount you may be charged will depend on the
service. Before you receive your service, your doctor must tell you if they charge a copay and how much it
will cost. See chart below for details by plan.

Health Plan HBIA/HBIS Copays

vaetna .

Aetna Better Health®of Illinois

Non-Emergency Inpatient Hospitalization: $250.00
Hospital or Ambulatory Surgical Treatment Center Outpatient Services:
10% of the current reimbursement rate

a1 §9) Blue Cross Community
* Health Plans™

Non-Emergency Inpatient Hospitalization: $250.00

» Hospital or Ambulatory Surgical Treatment Center Outpatient Services:

10% of the current reimbursement rate

Non-Emergency Inpatient Hospitalization: $250.00

meridian = Hospital or Ambulatory Surgical Treatment Center Outpatient Services:
10% of the current reimbursement rate
oo = Non-Emergency Inpatient Hospitalization: $250.00
° . . : : ; e
I“M/QTIHICNAé Hospital or Ambulatory Surgical Treatment Center Outpatient Services:

10% of the current reimbursement rate

Questions? Visit EnrollHFS.lllinois.gov or call 1-877-912-8880

(TTY: 1-866-565-8576). The call is free!


https://www.aetnabetterhealth.com/illinois-medicaid/index.html
https://www.bcbsil.com/bcchp/
https://www.molinahealthcare.com/
https://enrollhfs.illinois.gov/en
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/ vaetna

Aetna Better Health® of Illinois

Providers

Aetna Better Health of Illinois has a network

of providers including primary care providers,
specialists, hospitals and long term care facilities
that you must use. Go to www.aetnabetterhealth.
com/illinois-medicaid/find-provider to find providers
in the Aetna Better Health network.

Preferred Drug List (PDL)

A PDL is a list of prescription drugs and
over-the-counter (OTC) medicines a health plan
covers. You can read Aetna Better Health's PDL
online at www.aetnabetterhealth.com/illinois-
medicaid/preferred-drug-list.ntml.

Dental

= Extra dental care for adults including crowns and
dentures

= Extra dental services for pregnant women who
qualify

Pregnancy and healthy kids
* |In our Maternity Matters program, you may
qualify for:

e Up to $45 a month for diapers for each
dependent child age 30 months and younger

e A free car seat, portable crib, or high chair

e A free diaper bag

e In-person doula services for qualifying
pregnancies

e Access to a digital maternal health program
with virtual coaching, education, and family
planning services

e Postpartum supplies in a New Mom and Baby
Welcome Box

* You may qualify for:

e Up to $100 in rewards when you complete a
Notification of Pregnancy form and prenatal
and postpartum appointments

e Over $100 in rewards when you complete well
child visits and regular immunizations (shots)

1-866-329-4701
TTY: lllinois Relay at 7-1-1 or 1-800-526-0844
www.aetnabetterhealth.com/illinois-medicaid

Transportation

» You can get rides to and from pharmacies right
after your doctor visits

» You can get rides to and from medical
equipment providers

= New mothers can get rides to and from Women,
Infants, and Children (WIC) food assistance sites
for 30 days after their baby’s birth

= You can book rides instantly through a mobile
app with real-time ride statuses

» You can use Uber and Lyft for qualifying rides

Vision
= You can get $100 toward a pair of eyeglass
frames, choose a free pair of eyeglass frames

from the MARCH frame kit, or get $80 toward
contact lenses every two years

Wellness
» You may qualify for:
e A free Smartphone through Lifeline cell
services
e A free gym membership and WwW®
(formerly Weight Watchers®) for members
ages 13 and older
e Free meal delivery programs with personalized
nutrition and dietician services
e Access to MyOwnDoctor telehealth services for
mental and physical well-being with physicians
who look and sound like you
e Access to Moodfit and PvxHealth 24/7
behavioral health digital apps to help reduce
stress, manage and track moods, and address
loneliness for members ages 12 and up
* You can get $25 a month to spend on OTC
health care products
= You can get Aetna® Better Care Rewards when
you complete certain preventive services, such as
yearly wellness visits

Please see the next page for information about other plans »

Questions? Visit EnrollHFS.lllinois.gov or call 1-877-912-8880

(TTY: 1-866-565-8576). The call is free!



http://www.aetnabetterhealth.com/illinois-medicaid/find-provider
http://www.aetnabetterhealth.com/illinois-medicaid/find-provider
http://www.aetnabetterhealth.com/illinois-medicaid/preferred-drug-list.html
http://www.aetnabetterhealth.com/illinois-medicaid/preferred-drug-list.html
http://www.aetnabetterhealth.com/illinois-medicaid
https://www.aetnabetterhealth.com/illinois-medicaid/index.html
https://enrollhfs.illinois.gov/en
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/ Blue Cross Community

" Health Plans™

Providers

Blue Cross Community has a network of providers
including primary care providers, specialists,
hospitals and long term care facilities that you
must use. Go to www.bcchpil.com to find
providers in the Blue Cross Community network.

Preferred Drug List (PDL)

A PDL is a list of prescription drugs and
over-the-counter (OTC) medicines a health plan
covers. You can read Blue Cross Community’s PDL
online at www.bcbsil.com/medicaid/pdf/bcchp-
drug-list-il.pdf.

Dental
= Two teeth cleanings per year for adults
= Extra dental care for adults

Pregnancy and healthy kids
= In our Special Beginnings program, you may
qualify for:

e A free car seat or portable crib by keeping
one prenatal appointment during the first
trimester of pregnancy

e Two free packages of diapers by keeping
postpartum appointments

e A gift card by keeping at least six well child
appointments

Transportation
= You can get rides to and from:
e Pharmacies
® Provider appointments
e Events sponsored by Blue Cross
Community €©

Vision
* You can get $40 toward a pair of upgraded
eyeglass frames every two years

1-877-860-2837
TTY: lllinois Relay at 7-1-1 or 1-800-526-0844
www.bcchpil.com

Wellness
= You may qualify for:

e Gift cards when you complete certain
preventive services in the Healthy Incentives
program, such as yearly breast cancer
screenings @

e A free cell phone to call your doctor, care
coordinator or 9-1-1 emergency services @

* You can get $25 in OTC items by mail every
three months €

* You can get a free membership to Blue365,
a program that offers health and wellness
discounts

* You can get help to stop smoking @

Please see the next page for information about other plans »

Questions? Visit EnrollHFS.lllinois.gov or call 1-877-912-8880
(TTY: 1-866-565-8576). The call is free!



http://www.bcchpil.com
http://www.bcchpil.com
http://www.bcchpil.com
http://www.bcbsil.com/medicaid/pdf/bcchp-drug-list-il.pdf
http://www.bcbsil.com/medicaid/pdf/bcchp-drug-list-il.pdf
https://enrollhfs.illinois.gov/en
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meridian

Providers

Meridian has a network of providers including
primary care providers, specialists, hospitals and
long term care facilities that you must use. Go
to findaprovider.ilmeridian.com/location to find
providers in the Meridian network.

Preferred Drug List (PDL)
A PDL is a list of prescription drugs and over-the-
counter (OTC) medicines a health plan covers. You

com/providers/pharmacy.html.

Dental
= Up to two routine preventive exams and one
x-ray per calendar year for members of all ages

Pregnancy and healthy kids
= You may qualify for:
e Up to $50 in gift cards when you complete a
Notification of Pregnancy form
e Up to $100 in gift cards by keeping well
child appointments and getting regular
immunizations (shots)
» A free stroller, playpen/cribette, car seat or
high chair by keeping prenatal appointments
e Up to $50 by keeping prenatal and
postpartum appointments

Transportation
» You can get rides to and from:
e Pharmacies
e Medical equipment providers
¢ \Women, Infants, and Children (WIC) food
assistance sites

Vision
= No limit on eyeglasses for members younger
than age 21

= Members age 21 and older can get one pair of
eyeglasses every two years

can read Meridian’s PDL online at www.ilmeridian.

1-866-606-3700
TTY: lllinois Relay at 7-1-1 or 1-800-526-0844
www.ilmeridian.com

Wellness
= You may qualify for:

e Gift cards when you complete certain
preventive services in the Healthy Rewards
program

e Nutrition services, counseling, diabetes
education classes and programs to help you
manage your weight, including a free weight
management program

* You can get help to stop smoking
= Members with Medicare can get $10 in OTC
items by mail each month €

Please see the next page for information about other plans »

Questions? Visit EnrollHFS.lllinois.gov or call 1-877-912-8880

(TTY: 1-866-565-8576). The call is free!


http://www.ilmeridian.com
http://findaprovider.ilmeridian.com/location
http://www.ilmeridian.com/providers/pharmacy.html
http://www.ilmeridian.com/providers/pharmacy.html
http://www.ilmeridian.com
https://enrollhfs.illinois.gov/en

SO1 1223 ENG

o0
"“MOLINN

HEALTHCARE

Providers

Molina has a network of providers including
primary care providers, specialists, hospitals and
long term care facilities that you must use. Go
to providersearch.molinahealthcare.com to find
providers in the Molina network.

Preferred Drug List (PDL)

A PDL is a list of prescription drugs and
over-the-counter (OTC) medicines a health

plan covers. You can read Molina’s PDL online at
www.molinahealthcare.com/members/il/en-us/
mem/medicaid/overvw/coverd/presdrugs.aspx.

Dental
= Extra dental care for adults
= Maternity Dental Program

Pregnancy and healthy kids
* You may qualify for:
e Up to $180 in gift cards by keeping prenatal,
postpartum and well child appointments
e A New Mom Baby Box with baby supplies

Transportation
= You can get rides to and from:
e Pharmacies
e Medical equipment providers
¢ \Women, Infants, and Children (WIC) food
assistance sites
e Events sponsored by Molina @

Vision
* You can get $40 toward a pair of upgraded
eyeglass frames each year

1-855-687-7861
TTY: lllinois Relay at 7-1-1 or 1-800-526-0844
www.molinahealthcare.com

Wellness
= You may qualify for:

e Gift cards when you complete certain
preventive services such as your yearly
wellness exam, breast cancer screening,
prenatal visits and well baby visits

e A free blood pressure cuff to monitor high
blood pressure

e A free glucose meter, unlimited test strips,
lancets and online support through our
diabetes management program

* You can get nutritional counseling
* You can get help to stop smoking

Questions? Visit EnrollHFS.lllinois.gov or call 1-877-912-8880
(TTY: 1-866-565-8576). The call is free!



https://www.molinahealthcare.com/
http://providersearch.molinahealthcare.com
http://www.molinahealthcare.com/members/il/en-us/mem/medicaid/overvw/coverd/presdrugs.aspx
http://www.molinahealthcare.com/members/il/en-us/mem/medicaid/overvw/coverd/presdrugs.aspx
http://www.molinahealthcare.com/en-US/Pages/home.aspx
https://enrollhfs.illinois.gov/en

