
Health Plan Contact Information for 
HealthChoice Illinois

• Aetna, Blue Cross, Meridian, Molina and YouthCare are for people who live in all Illinois 
counties, including Cook County

• CountyCare is only for people who live in Cook County

• YouthCare is only for Former Youth in Care of the Department of Children and Family Services 
(DCFS) and children of youth in care

Welcome to Aetna Better Health of Illinois

Member Services: 1-866-329-4701

Welcome to Blue Cross Community Health Plans 

Member Services: 1-877-860-2837

Welcome to Meridian Health Plan

Member Services: 1-866-606-3700

Welcome to CountyCare Health Plan

Member Services: 1-855-444-1661

*Only for Cook County

Welcome to Molina Healthcare

Member Services: 1-855-687-7861

Welcome to YouthCare

Member Services: 1-844-289-2264

*Only for Former Youth in Care and  

children of youth in care

http://www.aetnabetterhealth.com/illinois-medicaid
www.bcchpil.com
http://www.ilmeridian.com
http://www.countycare.com/
http://www.molinahealthcare.com
https://www.ilyouthcare.com/


Health Plan Contact Information for  
Medicare-Medicaid Alignment Initiative

Welcome to Humana

Member Services: 1-800-787-3311

Welcome to MeridianComplete

Member Services: 1-855-580-1689

Welcome to Blue Cross Community MMAI

Member Services: 1-877-723-7702

Welcome to Molina Healthcare

Member Services: 1-877-901-8181

Welcome to Aetna Better Health Premier Plan

Member Services: 1-866-600-2139

https://www.humana.com/medicaid/illinois-gold-plus-integrated
http://mmp.ilmeridian.com
http://www.bcbsil.com/mmai
http://www.bcbsil.com/mmai
http://www.molinahealthcare.com/duals
http://www.aetnabetterhealth.com/illinois
http://www.aetnabetterhealth.com/illinois

