
Please see the back of this page for more plan information »
Go to the next page for information about other plans

F31-1 1215 EN 

Questions? Visit www.EnrollHFS.Illinois.gov or call 1-877-912-8880  
(TTY: 1-866-565-8576). The call is free! You can get this information in other 
languages or formats, such as large print or audio. Tenemos información en 
español. ¡Servicio de intérpretes gratis! Llame al 1-877-912-8880.

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

Illinois Client Enrollment Services 

Your Health Plan Choices 
Basic health benefits 
All plans have the same Medicaid services that you get now, such as: 

� Behavioral health services � Family planning � Hospital services � Nurse helpline 
� Dental services � Hearing services � Immunizations � Prescriptions 
� Doctor services � Home health care � Lab tests and x-rays � Therapy 
� Eye care services � Hospice care � Medical supplies � Transportation 

Use this chart to compare the extra benefits and services that each health plan offers: 

1-866-212-2851 
TTY: Illinois Relay at 7-1-1 or 1-800-526-0844 

www.aetnabetterhealth.com/illinois 

Aetna Better Health Family Health Plan has a large 
network of primary care providers, specialists and 
hospitals who deliver quality health care and services. 
Aetna Better Health is committed to improving your 
health care experience by offering a wide choice of 
programs to support your wellness. 

Providers 
You can choose from 
� 1,983 primary care providers 
� 4,178 specialists 
� 30 hospitals 

Co-pays 
� No co-pays for doctor visits 
� No co-pays for emergency room (ER) visits 
� No co-pays for prescriptions 

1-877-860-2837 
TTY: Illinois Relay at 7-1-1 or 1-800-526-0844 
www.bcbsilcommunityfamilyhealthplan.com 

Together with our large network of doctors, hospitals 
and local care coordinators, BlueCross BlueShield of 
Illinois is ready to be your Family Health Plan. We’ve 
been helping the people of Illinois get the care they 
need, when they need it, for more than 78 years. 

Providers 
You can choose from 
� 1,038 primary care providers 
� 3,659 specialists 
� 33 hospitals 

Co-pays 
� No co-pays for doctor visits 
� No co-pays for emergency room (ER) visits 
� No co-pays for prescriptions 

Aetna Better Health Blue Cross Community Family Health Plan 

http://www.aetnabetterhealth.com/illinois
http://www.bcbsilcommunityfamilyhealthplan.com
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Prescriptions 
� Medicaid’s four prescriptions per month rule 

does not apply 
� Other rules may apply 

Care team 
� You can call a nurse for advice 24 hours a day, 

7 days a week 

Dental 
� Extra dental care for adults 

Pregnancy and healthy kids 
� You may qualify for gift cards by keeping prenatal 

appointments 

Transportation 
� You can get a ride to the pharmacy right after your 

doctor visit 

Vision 
� You can get $30 toward a pair of upgraded eyeglass 

frames every two years 

Wellness 
� You can get gift cards to buy healthcare items if you 

do things for your health like go for yearly checkups 
� You may qualify for programs to help you manage 

diseases, such as diabetes and asthma 
� Newsletter mailed to you every three months 

Prescriptions 
� Medicaid's four prescriptions per month rule 

does not apply 
� Other rules may apply 

Dental 
� Extra dental care for adults 

Pregnancy and healthy kids 
� You may qualify for a free car seat, portable crib or 

diapers in the Special Beginnings program 

Transportation 
� You can get a ride to the pharmacy, medical 

equipment provider and Women, Infants and 
Children (WIC) food assistance sites 

Vision 
� You can get $40 toward a pair of upgraded eyeglass 

frames every two years 

Wellness 
� You can get gift cards to buy healthcare items if you 

complete certain preventive services 
� You can get $30 every three months in over-the­

counter items 

Questions? Visit www.EnrollHFS.Illinois.gov or call 1-877-912-8880 
(TTY: 1-866-565-8576). The call is free! You can get this information in other 
languages or formats, such as large print or audio. Tenemos información en 
español. ¡Servicio de intérpretes gratis! Llame al 1-877-912-8880. 

http://www.EnrollHFS.Illinois.gov
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Illinois Client Enrollment Services 

Your Health Plan Choices 
Basic health benefits 
All plans have the same Medicaid services that you get now, such as: 

� Behavioral health services � Family planning � Hospital services 
� Dental services � Hearing services � Immunizations 
� Doctor services � Home health care � Lab tests and x-rays 
� Eye care services � Hospice care � Medical supplies 

Use this chart to compare the extra benefits and services that each health plan offers: 

� Nurse helpline 
� Prescriptions 
� Therapy 
� Transportation 

1-855-444-1661 or 1-312-864-8200 
TTY: Illinois Relay at 7-1-1 or 1-800-526-0844 

www.countycare.com 

CountyCare is run by expert doctors and other 
health professionals. CountyCare has proudly served 
your community for over 180 years, showing our 
commitment to public service. We are focused on your 
health. We are ready to welcome you. 

Providers 
You can choose from 
� 1,102 primary care providers 
� 1,329 specialists 
� 37 hospitals 

1-888-346-4968 
TTY: 1-800-422-1942 
www.fhnchicago.com 

Family Health Network is a health plan managed by 
local medical providers who are focused on providing 
quality care for our members. We offer an extensive 
network of doctors with no co-pays and children’s 
programs –for a better health plan and quality 
healthcare you and your family deserve. Join the Family! 

Providers 
You can choose from 
� 2,700 primary care providers 
� 5,700 specialists 
� 73 hospitals 

CountyCare Family Health Network 

http://www.countycare.com
http://www.fhnchicago.com
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Co-pays 
� No co-pays for doctor visits 
� No co-pays for emergency room (ER) visits 
� No co-pays for prescriptions 
� No co-pays for dental visits 

Prescriptions 
� 90-day supply mailed to your home 
� Medicaid's four prescriptions per month rule does 

not apply 

Care team 
� You can call a nurse for advice 24 hours a day, 

7 days a week 

Dental 
� Extra dental care for adults 

Transportation 
� You can get a ride to the pharmacy right after your 

doctor visit 

Vision 
� You can get $100 credit for eyeglasses or $80 credit 

for contacts 

Wellness 
� You can go for practice visits to the dentist or to 

certain specialists 
� You can get tools to help you check your health 

problems at home 
� You may qualify for a free cell phone to call your 

doctor, care coordinator or 9-1-1 emergency services 
in the Connections Plus program 

� Nationally recognized emergency room, trauma, burn 
and HIV services 

� Special teen health programs 
� Health and wellness newsletters 
� Temporary housing after inpatient surgery when 

needed for your treatment plan 

Co-pays 
� No co-pays for doctor visits 
� No co-pays for emergency room (ER) visits 
� No co-pays for prescriptions 
� No co-pays for over-the-counter drugs (doctor's 

prescription required) 

Prescriptions 
� 90-day supply mailed to your home 
� Medicaid’s four prescriptions per month rule 

does not apply 
� Other rules may apply 

Care team 
� You can call a nurse for advice 24 hours a day, 

7 days a week 

Dental 
� Extra dental care for adults 

Pregnancy and healthy kids 
� You may qualify for diapers or gift cards by keeping 

prenatal and postpartum appointments and getting 
regular immunizations (shots) in the Brighter 
Beginnings program 

Transportation 
� You can get a ride to the pharmacy, medical 

equipment provider, and Women, Infants and 
Children (WIC) food assistance sites 

Vision 
� You can get a $40 adult vision rebate 

Wellness 
� You may qualify for gift cards for completing 

preventive services 
� You may qualify for programs to help you manage 

diseases 
� You can get a free Weight Watchers® membership 
� You can get a discounted Curves® membership 
� Children’s Book Club 
� Free home pregnancy tests 
� Newsletter mailed to you each month 

Questions? Visit www.EnrollHFS.Illinois.gov or call 1-877-912-8880 
(TTY: 1-866-565-8576). The call is free! You can get this information in other 
languages or formats, such as large print or audio. Tenemos información en 
español. ¡Servicio de intérpretes gratis! Llame al 1-877-912-8880. 

http://www.EnrollHFS.Illinois.gov
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Illinois Client Enrollment Services 

Your Health Plan Choices 
Basic health benefits 
All plans have the same Medicaid services that you get now, such as: 

� Behavioral health services � Family planning � Hospital services 
� Dental services � Hearing services � Immunizations 
� Doctor services � Home health care � Lab tests and x-rays 
� Eye care services � Hospice care � Medical supplies 

Use this chart to compare the extra benefits and services that each health plan offers: 

� Nurse helpline 
� Prescriptions 
� Therapy 
� Transportation 

1-800-608-8158 
TTY: 1-877-650-0952 
www.harmonyhpi.com 

Harmony Health Plan – providing quality healthcare 
centered on caring for you and your family in a way 
that best fits your needs. We’ve designed our benefits 
and services to make your life easier. 

Providers 
You can choose from 
� 1,101 primary care providers 
� 5,252 specialists 
� 35 hospitals 

1-866-329-4701 
TTY: 1-866-811-2452 

www.illinicare.com 

YOUR HEALTH. OUR PRIORITY. IlliniCare Health gives 
you quality health care from your doctor’s office 
to your everyday life. IlliniCare Health offers programs 
and tools to help you stay in charge of your health 
and to live better. 

Providers 
You can choose from 
� 2,112 primary care providers 
� 2,975 specialists 
� 68 hospitals 

Harmony Health Plan Illinicare Health 

http://www.harmonyhpi.com
http://www.illinicare.com
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Co-pays 
� No co-pays for doctor visits 
� No co-pays for emergency room (ER) visits 
� No co-pays for generic prescriptions 
� $2 for over-the-counter drugs (doctor’s prescription 

required) 
� $3.90 for brand name prescriptions 

Prescriptions 
� Medicaid’s four prescriptions per month rule 

does not apply 
� Other rules may apply 

Dental 
� Extra dental care for adults 

Pregnancy and healthy kids 
� Harmony Hugs program for pregnant women 
� You may qualify for a free stroller or portable play 

yard in the Prenatal Rewards program 
� You may qualify for free diapers for completing 

postpartum visits and regular immunizations (shots) 
� Healthy Kids Club for ages 4–11 

Transportation 
� You can get a ride for family hospital visits, trips to 

the pharmacy, medical equipment provider, 
and Women, Infants and Children (WIC) food 
assistance sites 

Vision 
� Adults can get a free pair of approved eyeglasses 

each year 

Wellness 
� You may qualify for gift cards for completing 

preventive services 
� You can get $15 each month in over-the-counter 

items sent to your home 
� You can get a free Curves® membership for three 

months 
� You can get a discounted membership at partner 

gyms 
� You may qualify for special bedding to help control 

asthma symptoms 

Co-pays 
� No co-pays for doctor visits 
� No co-pays for emergency room (ER) visits 
� No co-pays for prescriptions 

Prescriptions 
� 90-day supply mailed to your home 
� Medicaid’s four prescriptions per month rule 

does not apply 
� Other rules may apply 

Care team 
� You can call a nurse for advice 24 hours a day, 

7 days a week 

Dental 
� Extra dental care for adults 

Wellness 
� You can get a prepaid CentAccount debit card to 

buy healthcare items if you do things for your health 
like go for yearly checkups 

� You may qualify for a free cell phone to call your 
doctor, care coordinator or 9-1-1 emergency services 
in the Connections Plus program 

� You can get tools to help you check your health 
problems at home 

� Newsletter mailed to you each month 

Questions? Visit www.EnrollHFS.Illinois.gov or call 1-877-912-8880 
(TTY: 1-866-565-8576). The call is free! You can get this information in other 
languages or formats, such as large print or audio. Tenemos información en 
español. ¡Servicio de intérpretes gratis! Llame al 1-877-912-8880. 

http://www.EnrollHFS.Illinois.gov
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Illinois Client Enrollment Services 

Your Health Plan Choices 
Basic health benefits 
All plans have the same Medicaid services that you get now, such as: 

� Behavioral health services � Family planning � Hospital services 
� Dental services � Hearing services � Immunizations 
� Doctor services � Home health care � Lab tests and x-rays 
� Eye care services � Hospice care � Medical supplies 

Use this chart to compare the extra benefits and services that each health plan offers: 

� Nurse helpline 
� Prescriptions 
� Therapy 
� Transportation 

1-866-606-3700 
TTY: Illinois Relay at 7-1-1 or 1-800-526-0844 

www.mhplan.com/IL 

Meridian Health Plan would like you and your family 
to join our Meridian Family! With your personal Care 
Coordinator, Meridian makes sure you feel like part 
of our family and have access to the best care possible. 

Providers 
You can choose from 
� 1,753 primary care providers 
� 4,072 specialists 
� 45 hospitals 

Co-pays 
� No co-pays for doctor visits 
� No co-pays for emergency room (ER) visits 
� No co-pays for prescriptions 

1-855-701-4886 
TTY: Illinois Relay at 7-1-1 or 1-800-526-0844 

www.molinahealthcare.com 

Molina Healthcare will work with you and your family to 
get the care you need. Molina has special programs for 
moms and babies and other added benefits. The biggest 
benefit is being part of the Molina Healthcare family. 

Providers 
You can choose from 
� 912 primary care providers 
� 1,506 specialists 
� 21 hospitals 

Co-pays 
� No co-pays for doctor visits 
� No co-pays for emergency room (ER) visits 
� No co-pays for prescriptions 

Meridian Health Plan Molina HealthCare 

http://www.mhplan.com/IL
http://www.molinahealthcare.com
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Prescriptions 
� Medicaid’s four prescriptions per month rule 

does not apply 
� Other rules may apply 

Transportation 
� You can get a ride to the pharmacy, medical 

equipment provider, and Women, Infants and 
Children (WIC) food assistance sites 

Wellness 
� You may qualify for gifts cards for completing 

preventive services in the Healthy Incentives program 
� You may qualify for nutrition services, counseling, 

and programs to help you manage your weight 
� You can get help to stop smoking in the New 

Beginnings program 

Prescriptions 
� Medicaid's four prescriptions per month rule does 

not apply 
� Other rules may apply 

Dental 
� Extra dental care for adults 

Pregnancy and healthy kids 
� You may qualify for gift cards by keeping 

appointments in the Motherhood Matters program 

Transportation 
� You can get a ride to the pharmacy, medical 

equipment provider, and Women, Infants and 
Children (WIC) food assistance sites 

Vision 
� You can get an extra $40 allowance toward a pair of 

eyeglasses each year 

Wellness 
� You may qualify for gift cards for completing 

preventive services 
� You may qualify for programs to help you manage 

diseases 
� You can get help to stop smoking 
� You may qualify for programs to help you manage 

your weight 

Questions? Visit www.EnrollHFS.Illinois.gov or call 1-877-912-8880 
(TTY: 1-866-565-8576). The call is free! You can get this information in other 
languages or formats, such as large print or audio. Tenemos información en 
español. ¡Servicio de intérpretes gratis! Llame al 1-877-912-8880. 

http://www.EnrollHFS.Illinois.gov
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Illinois Client Enrollment Services 

Your Health Plan Choices 
Basic health benefits 
All plans have the same Medicaid services that you get now, such as: 

� Behavioral health services � Family planning � Hospital services 
� Dental services � Hearing services � Immunizations 
� Doctor services � Home health care � Lab tests and x-rays 
� Eye care services � Hospice care � Medical supplies 

Use this chart to compare the extra benefits and services that each health plan offers: 

1-844-807-9734 
TTY: Illinois Relay at 7-1-1 or 1-800-526-0844 

www.NextLevelHealthIL.com 

NextLevel's Care Coordinators know your community. 
They will help you access services for your health needs. 
This includes community support and services. NextLevel 
will work with you to meet your health goals. 

Providers 
You can choose from 
� 401 primary care providers 
� 354 specialists 
� 14 hospitals 

Co-pays 
� No co-pays for doctor visits 
� No co-pays for emergency room (ER) visits 
� No co-pays for prescriptions 

� Nurse helpline 
� Prescriptions 
� Therapy 
� Transportation 

NextLevel Health 

http://www.NextLevelHealthIL.com


 

 

  

 

 

 

  

 

  
 

 

Prescriptions 
� Medicaid's four prescriptions per month rule does 

not apply 
� Other rules may apply 

Care team 
� You can call a nurse for advice 24 hours a day, 

7 days a week 

Dental 
� Extra dental care for adults 

Pregnancy and healthy kids 
� New moms may qualify for a car seat or diapers 

when discharged from the hospital or birthing center 
� You may qualify for gift cards for completing 

prenatal visits 

Transportation 
� You can get a ride to the pharmacy any time, 

if approved by a care manager 

Vision 
� You can get $50 toward a pair of upgraded eyeglass 

frames every two years 

Questions? Visit www.EnrollHFS.Illinois.gov or call 1-877-912-8880 
(TTY: 1-866-565-8576). The call is free! You can get this information in other 
languages or formats, such as large print or audio. Tenemos información en 
español. ¡Servicio de intérpretes gratis! Llame al 1-877-912-8880. 

http://www.EnrollHFS.Illinois.gov
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