.. ILLINOIS DEPARTMENT OF
IHFS Healthcare and
Family Services

lllinois Client Enrollment Services

Your Health Plan Choices

Basic health benefits

In all health plans, you will get all the long term care or waiver services you get now, such as:

» Long term care (nursing home) services
= Waiver services, such as supportive living, personal

assistants, homemakers, adult day care or an emergency

home response system

= Substance abuse and mental health services,
such as therapy and counseling

= Transportation

All health plans have extra benefits, such as Care Coordinators who will help you find the providers
and services you need. Use this chart to compare the extra services that each health plan offers:

7 aetna

1-855-849-3201
TTY: lllinois Relay at 7-1-1 or 1-800-526-0844

www.aetnabetterhealth.com/illinois

Providers

You can choose from

= 154 long term care facilities
= 148 waiver service providers

Personal Assistants

= |f you have a Personal Assistant, you can keep your
Personal Assistant with Aetna Better Health

Meal benefit

= You may qualify for 10 nutritional meals delivered
to your home after an overnight stay in a hospital
or nursing home

) BlueCross BlueShield
VAV of Mlinois

1-866-962-9814
TTY: lllinois Relay at 7-1-1 or 1-800-526-0844

www.bcbsilcommunitymltss.com

Providers

You can choose from

= 309 long term care facilities
= 120 waiver service providers

Personal Assistants
= |f you have a Personal Assistant, you can keep your

Personal Assistant with Blue Cross

Meal benefit

= You may qualify for 10 nutritional meals delivered
to your home after an overnight stay in a hospital

Please see the back of this page for more plan information »»
Go to the next page for information about other plans

Questions? Visit www.EnrollHFS.lllinois.gov or call 1-877-912-8880
(TTY: 1-866-565-8576). The call is free! You can get this information in other
languages or formats, such as large print or audio. Tenemos informacion en

espafol. jServicio de intérpretes gratis! Llame al 1-877-912-8880.
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http://www.aetnabetterhealth.com/illinois
http://www.bcbsilcommunitymltss.com

/ aet n as~ / OBfl'lIlﬁi(slI;)izs BlueShield

Nurse line Nurse line
= You can call a nurse for advice 24 hours a day, = You can call a nurse for advice 24 hours a day,
7 days a week 7 days a week
In-home care Free cell phone
= You can get an extra 16 hours of in-home care = You may qualify for a free cell phone to call your
per month doctor, care coordinator or 9-1-1 emergency
services
Wellness
= You can get $10 worth of over-the-counter (OTC) Transportation
items each month from the Aetna OTC catalog = You can get a ride to the pharmacy right after
= You can get help to stop smoking your doctor visit
Wellness

* You can get $30 worth of over-the-counter (OTC)
items every three months

Go to the next page for information about other plans »

Questions? Visit www.EnrollHFS.lllinois.gov or call 1-877-912-8880

(TTY: 1-866-565-8576). The call is free! You can get this information in other
languages or formats, such as large print or audio. Tenemos informacion en
espafol. jServicio de intérpretes gratis! Llame al 1-877-912-8880.
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Basic health benefits

In all health plans, you will get all the long term care or waiver services you get now, such as:

= Long term care (nursing home) services
= Waiver services, such as supportive living, personal

assistants, homemakers, adult day care or an emergency

home response system

= Substance abuse and mental health services,
such as therapy and counseling

= Transportation

All health plans have extra benefits, such as Care Coordinators who will help you find the providers
and services you need. Use this chart to compare the extra services that each health plan offers:
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illinicare health.

1-877-941-0482
TTY: 1-866-811-2452

www.illinicare.com

Providers

You can choose from

= 119 long term care facilities
= 188 waiver service providers

Personal Assistants

= |f you have a Personal Assistant, you can keep your
Personal Assistant with llliniCare

Nurse line

= You can call a nurse for advice 24 hours a day,
7 days a week

Health Plan

1-855-580-1689
TTY: lllinois Relay at 7-1-1 or 1-800-526-0844

www.medicaremeridian.com

Providers

You can choose from

= 211 long term care facilities
= 148 waiver service providers

Personal Assistants

= |f you have a Personal Assistant, you can keep your
Personal Assistant with Meridian Complete

Nurse line

= You can call a nurse for advice 24 hours a day,
7 days a week

Please see the back of this page for more plan information »»

Questions? Visit www.EnrollHFS.lllinois.gov or call 1-877-912-8880
(TTY: 1-866-565-8576). The call is free! You can get this information in other
languages or formats, such as large print or audio. Tenemos informacion en

espafol. jServicio de intérpretes gratis! Llame al 1-877-912-8880.
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http://www.illinicare.com
http://www.medicaremeridian.com
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illinicare health.

K £ Meridian

Free cell phone

= You may qualify for a free cell phone to call your
doctor, care coordinator or 9-1-1 emergency
services under the Connections Plus program

Wellness

* You can get help to stop smoking

= You may qualify for programs to help you manage
your weight and blood pressure

Health Plan

Transportation

* You can get a ride to the pharmacy or a medical
equipment provider

Wellness

* You can get $10 worth of over-the-counter (OTC)
items each month from the Meridian OTC catalog

Questions? Visit www.EnrollHFS.lllinois.gov or call 1-877-912-8880

(TTY: 1-866-565-8576). The call is free! You can get this information in other
languages or formats, such as large print or audio. Tenemos informacion en
espanol. jServicio de intérpretes gratis! Llame al 1-877-912-8880.
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